Dear Guest,

Thank you for purchasing a LEGENDARY EVENING package with John Legend.

Date: October 14th

Venue: Meo Arena

Address: Rossio dos Olivais, 1190-231 Lisboa
VIP Nation host on the night: Eme

About Your Concert Tickets:

Please bring your concert ticket along with you on the day of the show.

If you purchased an e-ticket, please bring a printed copy.

If you have not received your tickets, please contact your ticket office at least 72 hours prior to the
show.

Registration:

From 5:45 to 6:10 p.m., please proceed to the VIP Nation desk located in the VIP Entrance
(please see map below and look for the banner).

You will register with our representatives who will update you on the day with the full running order.
Please ensure you register no later than 6:15 p.m. to ensure your package is fulfilled.

On departure from the concert please meet back with our representatives in the same place as
above to collect your custom bottle of LVE Collection wine.

Please bring one proof of identification along with you (drivers licence, passport, bankcard...).

The name must match the original purchaser’s (IDs with the same surname or a photocopy of the
purchaser’s ID are acceptable) and we do not require the original purchaser to attend (if the package
is a gift, for example).

Schedules:
e Registration 5.45-6:10 p.m.*
e Doors 7:30 p.m.*
e Jack Savoretti 9:00 p.m.*
e John Legend 10:00 p.m.*
e Merchandise collection After the show

*Please note: All timings are approximate and subject to change

Your LEGENDARY EVENING package includes:

One top priced seated ticket VIP (ii) ticket to see John Legend live in concert

Meet & Greet / Photo Opportunity with John Legend

Invitation to join John, backstage, for a celebratory toast*

One custom bottle of LVE Collection wine, engraved with the show date and venue and signed
by John Legend*

¢ Invitation to the LVE Wine Cellar, prior to the show featuring:

o Aninterview with John Legend about the LVE Collection, his new music and his life



o Wine tasting of the LVE Collection*

One premium enhanced experience gift

One Darkness and Light CD

One commemorative laminate and lanyard

Early entry into the venue before standard ticket holders (only applicable to standing tickets)
Designated check-in with our on-site event staff

Dedicated venue entrance with early entry and access to crowd-free merchandise shopping
before general doors.

Please follow the instructions below in order to download your photograph

We will make your photograph available on www.smugmug.com, following the event.
Your photograph will be available for 60 days after which they may be deleted.

NOTE: Under no circumstances will video cameras or recording equipment be allowed into the Meet & Greet
We anticipate they will be uploaded within 2 weeks following the event.

You can find your Meet & Greet photo by visiting this website:
https://vipnationeu.smugmug.com/John-Legend-2017/Lisbon-14th-Oct-2017
Password lisbo24

To download your photo, please make sure that you click on the download button that will appear below your
photograph.

Please note that if you “copy and paste” or use the action “save as” in order to view and save your
photograph, the image size and quality will be greatly reduced. Please use the download icon.

If you have any queries regarding this information in the lead up to the concert, please contact us at
vipnation@livenation.co.uk or bilhetesvip@everythingisnew.pt

For any queries on the day of the event, please proceed to the registration point or call (+44) 7834 765 060.

Please share your VIP experience with us by tagging #DarknessAndLightTour #vipnationeu in all of your
social media!

Kind regards,
VIP Nation
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